PROFILE

NAME DR. SITI NORLINA BINTI MD SAID
ACADEMIC POSITION LECTURER
STATUS OF
APPOINTMENT CONTRACT
CITIZENSHIP MALAYSIAN
PhD (Cardiff University, UK) 2007,
EDUCATION M.Pharm (Clinical) (USM) 1994,
B.Pharm (W.Aust) 1982
Position: Lecturer (VK7)
Faculty of Pharmacy, Universiti Teknologi MARA
Feb 2018 - present
Position: Chief Pharmacist (UF54, JUSA C(KUP))
HOSPITAL SULTANAH AMINAH JOHOR BAHRU
(HSAJB)
March 2011 — Feb 2018
Position: Chief Pharmacist (U52)
HOSPITAL SULTAN ISMAIL JOHOR BAHRU (HSIJB)
Feb 2009 — March 2011
Position: Head of Pharmacy Unit, Institute of
Paediatrics, HKL (U48)
HOSPITAL KUALA LUMPUR (HKL)
WORKING Sept 2007 - Feb 2009
EXPERIENCE

Position: Research Associate
CARDIFF UNIVERSITY, WALES, UNITED KINGDOM
Jan 2007 - April 2007

Position: Postgraduate PhD student
CARDIFF UNIVERSITY, WALES, UNITED KINGDOM
Jan 2003 - Dec 2006

Position: Chief Pharmacist (U3)
HOSPITAL PUTRAJAYA
Oct 2000 - Dec 2002

Positions: Head of various units of the Pharmacy
Department

HOSPITAL TENGKU AMPUAN RAHIMAH KLANG
Sept 1990 — Jun 1993

July 1994 — Sept 2000




Position: Postgraduate Master of Pharmacy (Clinical
Pharmacy) student

UNIVERSITI SAINS MALAYSIA

July 1993 - June1994

Positions: In-charge of various units of the Pharmacy
Department.

HOSPITAL BESAR KUALA LUMPUR

Sept 1985 — Sept 1990

Position: Registered pharmacist
SUBANG JAYA MEDICAL CENTRE (SJMC)
June 1985 — Sept 1985

Position: Registered pharmacist in charge of the
poisons and controlled drugs of this wholesale
pharmacy

SUPREME DRUGS PHARMACY

March 1985 — May 1985

TEACHING EXPERIENCE

o External Advisor of Uni KL Perak (2017-2019)

o Malaysian Qualification Agency panel
assessor/auditor for Bachelor of Pharmacy
programme

o Clinical preceptor and coordinator of pharmacy
programme students from IMU (2007-2018),
Monash University (2011-2018)

o External examiner for UKM Master of Pharmacy
students (2007,2008)

e Part-time Research Associate at Welsh School of
Pharmacy, Cardiff University (2007)

o Part-time Invigilator for Cardiff University (2004-
2007)

o Part-time enrolment officer for Cardiff University
(2004)

e Demonstrator (part-time) in Pharmaceutical
Formulation for Welsh School of Pharmacy students
(2004-2006)

o Exhibition Demonstrator at Welsh School of
Pharmacy, Cardiff University Open Day (2005,
2006)

o Assisted in tutorials in clinical and parenteral
nutrition for Welsh School of Pharmacy students
(2004-2006)

o Invited lectures to pharmacy students of UiTM
(2011), UKM (1997)

o Invited lectures to post-basic nursing courses HTAR
Klang 1994-1996




Invited lectures to post-basic nursing and medical
assistant courses HKL 1986-1988

CURRENT ACADEMIC
RESPONSIBILITIES

Lecturer in Pharmacy Practice and Clinical Pharmacy
PHC576
PHC528
PHC530

RESEARCH
INTERESTS/ PROJECTS

Hospital Pharmacy
Pharmacy Practice
Patient and Medication Safety
Pharmacovigilance

PUBLICATIONS

O

Shamala Ayadurai, V.Bruce Sunderland, Lisa
B.G.Tee and Siti N Md Said, H.Laetitia Hattingh.
Structured tool to improve clinical outcomes of Type
2 diabetes mellitus patients: A randomised controlled
trial. Journal of Diabetes, (2018),
http://dx.doi.org/10.1111/1753-0407.12799

Shamala Ayadurai, H. Laetitia Hattingh, Lisa B.G.Tee
and Siti Norlina Md Said. A Narrative Review of
Diabetes Intervention Studies to Explore Diabetes
Care Opportunities for Pharmacists. Journal of
Diabetes Research, Volume 2016 (2016), Article ID
5897452, 11 pages
http://dx.doi.org/10.1155/2016/5897452

Lim M.T, Md Said S.N. Return of Unused
Medications from Wards to Inpatient Pharmacy at
Sultanah Aminah Hospital, Johor Bahru, Johor.
Jurnal Kesihatan Johor, volume 11 2014: p1-6

Ayadurai S; Md Said SN; Siaw JY. Outcome of
pharmacist managed diabetes clinic (DMTAC) in
collaboration with physicians,nurses & dieticians at
Hospital Sultanah Aminah, Johor Bahru, Malaysia.
Abstract presented at 9th Johor Scentific Meeting;
2013; Johor Bahru, Malaysia.

SN Said, Cosslett AG. Stability of Water-soluble and
Fat-soluble Vitamins when exposed to Simulated
Storage and Clinical Administration Conditions.
Clinical Nutrition, 2011; vol6 Supplement 1, p.186
(Abstract)




Zaiton K, Abd Haniff MY, Siti Norlina MS, Atia H,
Norma A, Fuziah AR. Research Highlight: Medication
Safety during admission in Ministry of Health (MOH)
Malaysia Hospitals. A Project for Improving Patient
Safety. [Medication 2: PS17/2011(49)]. Kuala
Lumpur, Institute for Health Systems Research, 2011

Zaiton K, Abd Haniff MY, Siti Norlina MS, Atia H,
Norma A, Fuziah AR. Research Highlight: Medication
Safety during admission in Ministry of Health (MOH)
Malaysia Hospitals. A Project for Improving Patient
Safety. [Medication 2: PS17/2011(49)]. Kuala
Lumpur, Institute for Health Systems Research, 2011

Zaiton K, Abd Haniff MY, Siti Norlina S, Atia H,
Norma A, Fuziah AR. Medication Error and Adverse
Drug Events (ADEs) Detection through Medical
Records Review. A Project for Improving Patient
Safety. Institute for Health Systems Research, Kuala
Lumpur Malaysia, 2011

MI Norhayati, | Noorulhida, S Syahida, MS Siti
Norlina. MTAC Scheduling Book. Konvensyen
Inovasi Jabatan Kesihatan Negeri Johor 2011
Abstract Book: p34

Sim S.J. and Said S.N. A Study on Assessment of
Metered Dose Inhalers and Impact of Educational
Interventions Among Patients in Hospital Sultan
Ismail Johor Bahru. Compendium 6th National
Pharmacy R&D Conference, Bayview Hotel Penang,
13-15 June 2010

S.J. Sim and S.N. Said. A Study on Assessment in
Understanding of MDI and Impact of Educational
Intervention on MDI Technique Among Patients in
Hospital Sultan Ismail Johor Bahru. Jurnal Kesihatan
Johor, volume 9 2010: p29-31

Y.Y. Hor, C.P. Tan, F.A. Rahman, S.N. Said.
Centralised Intravenous Admixture Service (CIVAS)

Cost-Effectiveness Study. Jurnal Kesihatan Johor,
volume 9 2010: p32-34

YY Hor, CP Tan, FA Rahman, SN Said. Centralised
Intravenous Admixture (CIVAS) Cost- Effectiveness




Study. Compendium: 6th National Pharmacy R&D
Conference 2010

Feeding The Critically Ill Patients - PENSMA
Newsletter 2010

SN Said, A Hashim, F ARashid, N Abdullah, AH
MYahaya, Z Kamaruddin. Medication Errors
Through Medical Records Review — A Preliminary
Study. Compendium: 5th National Pharmacy R&D
Conference 2008

N.Nadrah, D. Nurul Hafiza, A. Fudziah, M.Y. Zainab,
M.N. Noorulashikin, R. Mariam Bintarty, M.S. Siti
Norlina. Evaluation on the Effectiveness of
Discharge and Follow-Up Counselling by a
Pharmacist in Increasing Patients’ Compliance
Towards Medications. Compendium 5th National
Pharmacy R&D Conference, Hospital Putrajaya, 28-
30 July 2008; p 6

M.Y.Chan, A.G. Asmalina, A. Fudziah, M.Y. Zainab,
R.B. Mariam , M.N. Noorulashikin, , M.S. Siti
Norlina. The Role of Therapeutic Drug Monitoring
Services in the Management of Antibiotic Therapies.
Compendium  5th  National Pharmacy R&D
Conference, Hospital Putrajaya, 28-30 July 2008; p 8

0O.J Cheong, M.T. Hadijah, A. Fudziah, M.Y. Zainab,
R.B. Mariam , M.N. Noorulashikin, , M.S. Siti
Norlina. Pharmaceutical Care Issues: An Overview
of Drug Related Problems by Ward Pharmacist in An
Adult Medical Ward. Compendium 5th National
Pharmacy R&D Conference, Hospital Putrajaya, 28-
30 July 2008; p 9

A.Noor Nabila, M.K. Kamarun Neasa Begam, A.
Fudziah, M.Y. Zainab, R.B. Mariam , M.N.
Noorulashikin, M.S. Siti Norlina. A Study on the Use
of Granulocyte Colony Stimulating Factor as
Prophylaxis and Treatment for Chemotherapy
Induced Neutropenia in Institute of Radiotherapy and
Oncology, Hospital Kuala Lumpur. Compendium 5th
National Pharmacy R&D Conference, Hospital
Putrajaya, 28-30 July 2008; p 10

S.T. Chin, M.M. Fadzlin, A. Fudziah, M.Y. Zainab,
R.B. Mariam, M.N. Noorulashikin, M.S. Siti Norlina.




Pharmaceutical Care Issues: Prescribing Patterns
and Usage of Analgesics in Osteoarthritis Patient at
Orthopaedic Pharmacy Hospital Kuala Lumpur.
Compendium 5th  National Pharmacy R&D
Conference, Hospital Putrajaya, 28-30 July 2008; p 9

o Said S.N., Cosslett A.G. Stability of Vitamins A and
E in an Aqueous Minibag Formulation Exposed to a
Variety of Different Storage Conditions. e-SPEN, the
European e-Journal of Clinical Nutrition and
Metabolism, 2006; 1(2):p.84

o Said SN, Cosslett AG. Development of a
micronutrient minibag formulation for parenteral
nutrition (PN) patients -—effects of light and
temperature on stability. Journal of Pharmacy and
Pharmacology, 2005; 57(supplement): S-87

o Said SN, Cosslett AG. Dissolved oxygen
assessment of a micronutrient minibag base-system
for parenteral nutrition (PN) patients: effects of light
and temperature. Journal of Pharmacy and
Pharmacology, 2005; 57(supplement): S-24

o Cosslett AG, Said SN. A Clinical Simulation Study of
a Micronutrient Minibag to Home Parenteral Nutrition
(HPN) Patients. Clinical Nutrition, 2005; 24(4): 700-
701

o Said SN, Cosslett AG. Development of a
micronutrient minibag for parenteral nutrition (PN)
patients. Journal of Pharmacy and Pharmacology,
2004; 56(supplement): pS-54

o Cosslett AG, Said SN. Problems associated with the
provision of micronutrients to parenteral nutrition(PN)
patients. Clinical Nutrition, 2004; 23(4): p823

10

RESEARCH GRANTS

11

AWARDS

2017 Anugerah Perkhidmatan Cemerlang Jabatan
Kesihatan Negeri Johor 2016

2017 2nd place ward in QA Poster category of Ministry
of Health National QA Convention 2017.




Project entitled ‘: Impact of customized electronic
chemotherapy indenting system on workflow of CDR
HSAJB’

2017 3" place special award for ‘Anugerah
Penggunaan Ubat Secara Optimum’ at the National
Pharmacy Innovative and Creativity Convention 2017

2011 Anugerah Perkhidmatan Cemerlang Jabatan
Kesihatan Negeri Johor 2010

1997 Anugerah Perkhidmatan Cemerlang Jabatan
Kesihatan Negeri Selangor 1996

1994 Best Student Award for Universiti Sains
Malaysia Master of Pharmacy (Clinical Pharmacy)
programme

Registered Pharmacist with the Board of Pharmacy,
Malaysia

Life Member of Malaysian Pharmaceutical Society
(MPS)

INVOLVEMENT IN MPS NS Area Committee member
12 | PROFESSIONAL
ORGANISATIONS Member of Malaysian Academy of Pharmacy
Life member of Parenteral and Enteral Nutrition Society
of Malaysia (PENSMA)
Panel assessor for Malaysian Qualifications Agency for
Bachelor of Pharmacy programme
Member: European Society of Clinical Nutrition and
Metabolism (ESPEN) (2010-2012)
Member: Aesculup Clinical Nutrition Advisory Board
PARTICIPATION IN (2011-2012)
13 | CONTINUING . A : .
EDUCATION Chairman: Clinical Pharmacy Working Committee of the

Pharmaceutical Services Division, Ministry of Health
(2011 - 2012)

Secretary: Postgraduate Medical Education Society,
Sultanah Aminah Hospital Johor Bahru (2011- 2018)




Council member: Parenteral and Enteral Nutrition
Society of Malaysia (PENSMA) (2008- 2014)

Member: Clinical Pharmacy Working Committee of the
Pharmaceutical Services Division, Ministry of Health
(2008-2014)

Chairman: Clinical Pharmacy (Nutrition Support)
Working Committee of the Pharmaceutical Services
Division, Ministry of Health (2008 - 2014)

Co-Presenter: Ministry of Health National QA
Convention 2017.

Impact of customized electronic chemotherapy
indenting system on workflow of CDR HSAJB

Head Presenter: 3™ place special award for ‘Anugerah
Penggunaan Ubat Secara Optimum’ at the National
Pharmacy Innovative and Creativity Convention 2017

Presenter: JKNJ Medication Error Reporting Course
2012, HSIJB.
Role of Pharmacists in Medication Safety.

Presenter: 1st Conference of M.Pharm (Clinical
Pharmacy) Alumni 2011, Kota Bharu, Kelantan.
Ensuring Sustainability in Clinical Pharmacy Practice.

Presenter: ESPEN Congress 2011. Gothernburg,
Sweden.

Stability of Water-soluble and Fat-soluble Vitamins
When Exposed to Simulated Storage and Clinical
Administration Conditions.

Presenter: Konvensyen Inovasi Jabatan Kesihatan
Negeri Johor 2011
MTAC Scheduling Book

14

COMMUNITY
SERVICES

e Manager of ten-pin bowling team, representing
Johor State Medical Division in Sukan KKM Melaka
2014

o Member of ten-pin bowling team, representing Johor
State Medical Division in Sukan KKM Sabah 2012

e Member of Malaysian Students Society of Cardiff
University, Cardiff, United Kingdom; 2003-2007

e Committee Member of Parent-Teachers
Association, Sekolah Menengah Teknik Klang; 2002




Member of Parent-Teachers Association, Kolej
Tunku Kurshiah Seremban; 2000- 2002

Member of Parent-Teachers Association, Sekolah
Teknik Shah Alam 2001-2002

Life member of Tunku Kurshiah College Old Girls
Association

School badminton player (1973-1977). State
badminton player 1976




